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Professional Custom Compounding –
Quality, Innovation, & Expertise Since 1974
Who Is College Pharmacy?
We work collaboratively with medical and health organizations, prescribers and their patients to provide the 
best possible therapy options available. Our mission is the development and delivery of the finest compounded 
formulations to enrich the quality of life of our customers. 

What Is Custom Compounding?
In 1938, when the Food, Drug and Cosmetic Act was passed, very few dosage forms were available and pharmacists 
compounded more than 250 million prescriptions annually. Nearly all of those prescriptions were compounded from 
bulk materials. Through the years, technical advancements in compounding equipment have allowed pharmacists 
to meet the growing needs of patients. Today, a custom compound is prepared from pure, pharmaceutical-grade 
raw materials in accordance with a physician’s prescription, based on an individual patient’s needs. All ingredients 
of compounds meet strict guidelines to ensure safety and purity. A trained staff of pharmacists and technicians 
prepare compounded medications to rigid standards.

Why Do We Compound Medications?
Compounded medications can substitute for drugs that are no longer commercially available, drugs no longer 
developed by the pharmaceutical industry for economic reasons, preparations with poor stability, and drugs that are 
in high demand but short supply. Many people also have chemical and allergic sensitivities that require excipient-, 
preservative-, and dye-free preparations often available exclusively through custom compounding. At College 
Pharmacy, we work closely with healthcare providers to prepare products for each patient’s unique health concerns.

Specialists
Our dedicated team of specialists will help you choose the right drug, route of administration, and dosage form to 
optimize patient outcomes. Our staff of experienced pharmacists also is available for phone consultations. We can 
provide you with a therapy recommendation and supporting research to help determine the best therapies for our 
valued patients.

Quality Control
College Pharmacy’s quality control standards are among the best in the industry. Utilizing a state-of-the-art Class 
100 clean room, our technicians produce the highest quality sterile products. Our internal quality control team 
routinely tests all compounded sterile products to ensure quality and sterility.

Convenience and Price 
Healthcare prescribers can phone, fax, mail, and email prescriptions to College Pharmacy and have them conveniently 
delivered right to the patient’s door. We invite you to experience the quality and speed of our service combined with 
the best pricing in the industry.

For more information, please contact us at (800) 888-9358 or visit us on the web at www.collegepharmacy.com.

Sincerely,
The College Pharmacy Team

The College Pharmacy Difference
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The College Pharmacy Team is here to serve you!
Patients, General Information Requests, Practitioner Referrals...
	 Main College Pharmacy/Customer Service Line: (800) 888-9358
	 New Patient Line: (800) 888-9358, ext. 144
	 Refill Authorization Line: (800) 888-9358, ext. 104
	 Practitioner Referrals & Information Requests: (800) 888-9358, ext. 192
	 Email: inforequest@collegepharmacy.com

Practitioners, Information Requests, Protocols, Orders...
	 Main College Pharmacy/Customer Service Line: (800) 888-9358
		  International Practitioners: (719) 262-0022
	 College Pharmacy Practitioner Hotline: (800) 888-9358, ext. 182
		  International Practitioners: (719) 262-0022, ext. 182
	 Practitioner Hotline Email: drhotline@collegepharmacy.com

Practitioners, Dial Direct to Your Territory Account Representative:
	
	 Marlene Erickson: New Business Development
	 Email: marlene@collegepharmacy.com Tel: (800) 888-9358/(719) 262-0022, ext. 115

	 Gabe Jaramillo: West Coast, Mountain State, and Central Time Zone Practitioners
	 Email: gabe@collegepharmacy.com Tel: (800) 888-9358/(719) 262-0022, ext. 137

	 Robb Alongi: East Coast & International Practitioners
	 Email: robb@collegepharmacy.com Tel: (800) 888-9358/(719) 262-0022, ext. 131

Contact Information

College Pharmacy: Professional Custom Compounding Since 1974.
3505 Austin Bluffs Parkway • Colorado Springs, CO 80918

Tel: (800) 888-9358/(719) 262-0022 • Fax: (800) 556-5893/(719) 262-0035 
www.collegepharmacy.com
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Why Custom Compounding?

Compounding medications is an integral part of the practice of pharmacy; an estimated 30 million to 40 million prescrip-
tions are compounded each year. Yet many people may not even be aware of its role. Compounded medications are 
prescriptions that are written by physicians, veterinarians and other legally authorized prescribers and prepared for an 
individual patient by a specially trained pharmacist.   

A growing number of people have unique health needs that off-the-shelf prescription medicines cannot meet. For them, 
customized, compounded medications -- prescribed or ordered by licensed physicians or veterinarians and mixed safely 
by trained, licensed compounding pharmacists -- are the only way to better health. Compounding is in even greater 
demand for treating animals because of the relatively narrow selection of medicines that are manufactured by pharma-
ceutical companies.

Pharmacists are the only health care professionals that have studied chemical compatibilities and can prepare alternate 
dosage forms. In fact, each state requires that pharmacy schools must, as part of their core curriculum, instruct students 
on the compounding of pharmaceutical ingredients. Many pharmacies practice a small degree of compounding, while 
others specialize in the centuries-old practice. Compounding pharmacies are licensed and regulated in the 50 states 
and the District of Columbia by their respective state boards of pharmacy.

Because every patient is different and has different needs, customized, compounded medications are a vital part of 
quality medical care.

Why do healthcare practitioners prescribe compounded medications?
The basis of the profession of pharmacy has always been the “triad,” the patient-physician-pharmacist relationship. 
Through this relationship, patient needs are determined by a physician, who chooses a treatment regimen that may 
include a compounded medication. Physicians often prescribe compounded medications for reasons that include (but 
are not limited to) the following situations:

When needed medications are discontinued by or generally unavailable from pharmaceutical companies, often •	
because the medications are no longer profitable to manufacture;

When the patient is allergic to certain preservatives, dyes or binders in available off-the-shelf medications;•	

When treatment requires tailored dosage strengths for patients with unique needs (for example, an infant);•	

When a pharmacist can combine several medications the patient is taking to increase compliance;•	

When the patient cannot ingest the medication in its commercially available form and a pharmacist can prepare the •	
medication in cream, liquid or other form that the patient can easily take; and

When medications require flavor additives to make them more palatable for some patients, most often children;•	

When standard treatments have failed and an alternative is needed;•	

When the dosage forms available may be unusable by some patients. (For example, a product that is only available •	
as a tablet may need to be formulated so that it can be absorbed through the skin or taken as a suppository for a 
patient who cannot swallow.) 

Source: International Academy of Compounding Pharmacists (www.iacprx.org or www.compoundingfacts.org)
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Commonly compounded medicines include hormone-replacement therapy; pain medication for hospice patients and pedi-
atric formulations of a variety of drugs. Also, compounding is extremely important to the veterinary community, which often 
requires more flavors, dosages forms and dosage strengths than commercially available medications supply. There are 
no perfect medications. The medicine or dosage form that works well on one patient for one particular condition may not 
work well for another patient or a different condition. This is why your physician, dentist or other prescriber, needs options. 
With each patient and each treatment, the doctor must consider and assess the risks and benefits among all alternatives 
– including the choice of doing nothing. 

How are compounded medications different from manufactured medications? 
They are not commercially available; rather, they are prescribed by a physician, dentist, veterinarian or other legally au-
thorized prescriber and prepared by a pharmacist to meet an individual’s unique needs. Compounded prescriptions may 
differ from manufactured medications in several ways:

They are customized, meaning they are prescribed to meet the needs of a particular patient, whereas manufactured •	
medications are formulated to meet the needs of a large “average” population. A compounded medication does not 
exist until it is ordered for a particular patient. 

In the one case, the medication is matched to the patient, whereas in the other, the patient is matched to the medica-•	
tion that is available. 

Manufactured medications are manufactured under federal law, and thus are subject to FDA regulations. In contrast, •	
the practice of pharmacy (as with the practice of all healthcare professions) is controlled by individual states.

Do most pharmacies provide compounded medications, or do only specialized pharmacies do this?  
Many pharmacies will provide some compounding. Most will perform basic compounding – for example, combining two 
ointments into one preparation. The more complicated and time-consuming the procedure, the more likely it is to be per-
formed only in specialized pharmacies. Often, the equipment needed for complicated or sensitive compounding is expen-
sive. For example, if the resulting compounded preparation must be sterile, a special air-filtering system will probably be 
required. In the case of higher-level sterile products, an entire room designed to meet special requirements as a “clean 
room” will be necessary. 

Why Custom Compounding?
Source: International Academy of Compounding Pharmacists (www.iacprx.org or www.compoundingfacts.org)

 

Compounding Information Resources

International Academy of Compounding Pharmacists: www.iacprx.org or www.compoundingfacts.org

American Pharmacists Association: www.aphanet.org

Patients and Professionals for Customized Care: www.savemymedicine.org

United States Pharmacopeia: www.usp.org




